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At National Online Safety, we believe in empowering parents, carers and trusted adults with the information to hold an informed conversation about online safety with their children, should they
feel it is needed. This guide focuses on one issue of many which we believe trusted adults should be aware of. Please visit www.nationalonlinesafety.com for further guides, hints and tips for adults.

Users of this guide do so at their own discretion. No liability is entered into. Current as of the date of release: 17.03.2021
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How to Set up

EMERGENCY
MODE

on Your Samsung
Emergency mode conserves your Samsung phone’s power to extend the battery life for as long as possible. Although other 

areas of your device may be disabled or run slower (to help save energy in emergency mode), you will still be able to 
contact an emergency service number, call your emergency contacts and share your location via text messages.

How to Turn on
Emergancy Mode

Alerting Your 
Emergency Contacts

Source: https://www.samsung.com/uk/support/mobile-devices/what-is-emergency-mode/
https://www.samsung.com/nz/support/mobile-devices/samsung-sos-smart-phone-emergency-message-guide/

How to turn on 
SOS messages

Press and hold the power button

Tap ‘Emergency Mode’

If you are using emergency 
mode for the first time, you will 
need to agree to the terms and 
conditions

Tap ‘Turn on’

Your Samsung will now display 
the emergency mode home 
screen

Go to ‘Settings’

Tap ‘Advanced Features’

Tap ‘Send SOS Messages’

Agree to the terms and 
conditions

Tap ‘Add’ to add a contact to 
your emergency contacts

Tap ‘Done’ to save 
your changes

Your Samsung’s SOS feature 
quickly notifies your specified 
contacts if you have an 
emergency. When this feature 
is enabled, you can press the 
lock button three times to 
automatically send an SOS 
message (including a link to 
your location) to your 
emergency contacts. You also 
have the option to send a 
photo and/or voice message 
to your emergency contacts, 
providing them with more 
information.
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